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Head of Electronic Services
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Definition of e-services

A service offered to clients that aims
to facilitate litigation procedures
using new technology in the day-
to-day work, in order to process all
legal procedures with the use of
computers to as much as possible
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Electronic Services

E-services provided to customer
* General services

* Lawyer services

* Services provided to society
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Electronic Services

General Services B _—cy
* Inquiry by case number | '
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Inquiry by case number
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Electronic Services

General Services
* Inquiry by report number

e Court sessions schedule
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Court sessions schedule
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Electronic Services

General Services
* Register New Request which consist of 95 services

integrated with the back-end system

* PHOTOCOPY ( BASED ON REQUEST )

* PROTEST ( BASED ON REQUEST )

*PARDON ( BASED ON REQUEST)

* TRANSFER OF THE ACCUSED ( AS PER REQUEST )
* BAILMENT OF THE ACCUSED

* REPLACEMENT OF GUARANTOR

* COLLECTION OF PASSPORT

* COLLECTION OF IMPOUNDMENT

* CERTIFICATE FROM THE PUBLIC PROSECUTION
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Register New Request
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Lawyers’ services
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Case inquiry, where they can view:

. Basicdata ¢ nea(®
. Related cases -~ e
. Involved parti

. Parties” charge

. Parties” lawsu §

. Resolutions =5
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Electronic Services
Services provided to society

Family Counseling Clinic services:

*Youth counseling services
* Legal counseling under juvenile delinquency
laws
* Family counseling services
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Electronic Services
Services provided to society

Public Prosecution issued a number of
publications to spread awareness
and legal culture and judicial
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Service provision channels
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Dxbpp.gov.ae R

Ask Dubai aSk dUba‘l
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SMS services b
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SMS services
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Service provision channels

askdubﬂ

Prosecuti
on Case
number:23
4 year
2009
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Future vision
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Express mail service
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ID Card system

IVR service
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Thank You!
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